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Best Hole in One (BESTHIO) Event Rules & Regulations 
 
 

 
Hole in One Event Formats:  

Tournament Format: Hole in One contest conducted on a hole used during the normal course of tournament play in 
which every pre-registered player in tournament, barring exclusion is an eligible contestant in the 
hole in one contest. 

 
Shoot Out Format: Hole in One contest conducted as a stand-alone event from a previously selected yardage, in 

which the eligible contestants are selected.  Selection process can include raffle, auction, 
qualifying play, etc. 

 
Putting Contest Event Formats: 

Single Putt: Stand-alone event in which eligible participants are selected and are allowed one (1) attempt to 
sink their putt.  Distance is specified on the Event Registration Form. 

 
 Consecutive Putt:  

Stand-alone event in which eligible participants are selected and are allowed one (1) attempt 
from a specified distance.  If successful, one (1) attempt from specified distance.  If successful, 
allowed one (1) final attempt at specified distance.  Make all three consecutively to collect the 
prize.  (Example – 15, 35, 55 feet) Distance specified on the Event Registration Form. 

HOLE IN ONE EVENT DETAIL 
Prior to the Event 
Payment: 
You must complete the Event Registration Form and provide payment prior to the start of the event.  A fully completed and signed 
Event Registration Form, along with full payment must be provided to BESTHIO one of three ways:  
 

1. Addressed to Best Hole in One, Post Office Box 6057, Lindenhurst, IL 60046 and postmarked by the US Postal Office 24 
hours before the start of the contest.  Certified mailing or postal receipt is highly encouraged.  

2. Faxed to Best Hole in One at 1-844-247-7433, all major cards accepted, prior to the start of the event. 
3. Emailed to events@bestholeinone.com  

 
Confirmation: 
Upon acceptance of the Event Registration Form w/payment, BESTHIO will fax or email confirmed receipt of Event Registration Form 
and payment (of pre-determined event cost).   

 
Changes to the event Any changes to the event (except prize value) i.e. number of shots, yardage, hole number, dates, 

etc. must be received prior to the event.  Changes may be reported by phone Mon-Friday 9 AM – 5 PM Central Time at 844-247-
7433 or email at events@bestholeinone.com or faxed to 1-844-247-7433.  Changes to prize value must be approved in writing by 
BESTHIO prior to the start of the event. Failure to report changes may result in denial of prize or proration.  Any premium 
adjustments will be billed to the client after the event. 

 
Event – a golf event where participants are chosen by paid entry fee to compete during a designated round on either a 9 or 
18-hole course. 

  
Shots – 5 % variance in the number of actual eligible participant shots in excess of stated shots specified on the Event Info 
Form is permitted without a change in the event fee. 

 

Event Cancellations If an event is cancelled without any shots being taken, the event may be rescheduled at no 
additional cost.  If such an event is not rescheduled, the event planner may request a refund of the full event cost subject to $75.00 
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cancellation fee if signs were shipped prior to receipt of cancellation.  Refunds or credits must be requested in writing and received 
by BESTHIO within 2 weeks of the date the event was scheduled to occur.  

 
Publicity: BESTHIO reserves the rights to use names, likenesses, photos and videotape furnished by sponsor without any additional 
compensation.  
Event Play 
Witnesses:  
Prize limits up to $3000.00 must be witnessed by two playing partners.  Over $3000.00, all witnesses must be non-event 
participants, age of 18 years or older.  Prize limits at $3001.00 - $50,000.00 require 1 non-participating witness, $50,001.00 - 
$100,000.00 require 2 non-participating witnesses. $100,001.00 - $250,000.00 requires 2 non-participating witnesses (1 of which is a 
certified PGA professional in good standing).  Above $250,001.00, requires certified PGA professional in good standing with 
continuous, unedited video tape recorded from behind the green.  Included in the video must be the participants shot, target hole 
and the ball going into the hole. 
 
Yardage:  
The prize hole yardage shall be no less than the specific yardage in this contract.  When measured from the teeing ground to the flag 
stick provided that the majority participants are male.  Amateur women can play from within 15 yards of the men but never less 
than 135 yards.  Only amateur women are eligible for the 15-yard reduction.  All women professionals must tee off from the 
provided distance on the contract.  Should a Hole in One be made from distance less than identified on the contract, BESTHIO shall 
not be liable for payment of the prize.  
 
Participant Qualifications:  
A participant is an amateur if they meet the USGA rules of amateur status on the date of the event.  Participants that do not qualify 
as an amateur pursuant to USGA rules are club professionals unless they currently hold or have ever held a card issued by the PGA 
tour or international governance body making them eligible to play on any professional tour worldwide in which they are a tour 
professional.  Participant status must be divulged prior to the start of the event to qualify for event. 
 
Hole in One: 
A hole in one is defined by the USGA rules of golf.   
 
Eligible Participants:   
All officially registered/qualified participants for the event in the category for which there are any number of participant shots 
specified in the contract are eligible for the hole in one prize.  If a participant is competing in a tournament event then the 
participant must be participating in the 9 or 18 hole contest in the same sequence as all other participants.  
 
Shots:     
A shot is defined as a stroke by the USGA rules of golf.  Only one shot per eligible participant (as defined above) per target hole is 
permitted.  No mulligans, practice shots or substituted shots are permitted. Such shots are permitted only during the designated 
round(s) of the named event on the date(s) agreed upon. 
 
Prize Payment: 
BESTHIO shall not be obligated to pay for a prize if the participant category status is not reported prior to the event.  Amateur, club 
or tour professionals must be reported on the event info form.  Example – if a tour professional makes a Hole in One but the shots 
are specified for amateurs and club professionals only, BESTHIO is not obligated to pay the prize.  
   
Prize Hole: 
If the same course is used to complete tournament play, the prize hole is only eligible for the first attempt at specified hole.  
 
Bonus Prizes: 
Free bonus prizes on other holes as included in the contract.  Two participating witnesses required.  An official scorecard, statement 
from the winner, playing partners and event director signatures must be acquired (via form submitted by BESTHIO) prior to receiving 
claim winnings.  All bonus prize holes must be played from no less than 135 yards or that specified on the contract, whichever is 
greater.  
 

PUTTING EVENT DETAIL 
Witnesses: 
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Requires a certified PGA professional in good standing with continuous, unedited video tape.  Included in the video must be the 
participants shot, target hole and the ball going into the hole.  Video must also include the measurement of the length of the putt. 
 
 
 
Post Event 
 
Claim Notification:  
Client prize sponsor must notify by telephone or email BESTHIO of a claim no later than 24 hours after the event.  For email 
notification of a hole in one, please email winner@bestholeinone.com  
 
 
Proof of Claim:   
As a proof of a hole in one claim, client prize sponsor will provide BESTHIO the following documentation no later than 60 days’ post 
event:   

1. Assisted statements of the prize hole winner, playing partners, the winner and the club professional.  These forms will 
be provided by Best HIO 

 
2. Original and official scorecard of the winner and the original tournament pairing sheet from the event planner.  If 

required, event planner shall supply the address and phone number of participants; whether or not they are amateurs 
or professionals, and any other information relevant to the claim by BESTHIO. 

 
3. Continuous, unedited videotape when required, above $250,001.00.  Included in the video must be the participants 

shot, target hole and the ball going into the hole. 
 
Investigation:   
Client prize sponsor should cooperate fully with any claim investigation warranted by BESTHIO and its sole discretion including but 
not limited to polygraph examinations.  If requested by BESTHIO, the claim prize sponsor shall take a polygraph exam and produce 
for the examination the witnesses, winner, playing partners of in winning group and the local club professional. All polygraph exams 
are to be completed by a licensed polygraph selected by BESTHIO.  Each person whose examination is required by BESTHIO must 
pass in order to be eligible for prize/claim redemption.  
 
Disputed Claim: 
The client prize sponsor agrees that any disputes will be governed by the laws of Illinois. 
Both parties that disputed claims will be handled as follows: 
Choice of law, disputed claims, venue and attorney fees – all and any disputes between event planner and BESTHIO or its 
Underwriters shall be governed by the laws of the state of Illinois.  The venue of arbitration shall be conducted in Lake County, 
Illinois.    If for any reason there is litigation between event winner and Best HIO or its Underwriters, the exclusion jurisdiction and 
venue for such litigation is a state district court in Lake County, Illinois.   Winner agrees to pay BESTHIO and its Underwriters 
reasonable attorney fees and expenses associated with any such arbitration or litigation in the event BESTHIO or underwriters 
successfully prosecute and or defend any such arbitration or litigation.  Event planner acknowledges that Best HIO and its 
Underwriters are not party to or involved in the conduct or implementation of the hole in one contest and therefore agrees to 
protect, indemnify and hold harmless BESTHIO and its Underwriters from any or all claims due to the conduct and implementation 
of the hole in one contest which is in anyway inconsistent with the Event Rules and Regulations.  
 
 

 
 
Best Hole in One Get the BEST for your golf event! 

Underwritten by an “A” Rated Insurance Company. 
 
 
 
    Best Hole in One LLC Post Office Box 6057 Lindenhurst, IL 60046 
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